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MISSION: BETTER TOGETHER



WHO WE ARE
The Institute for Veterans and Military Families (IVMF) is the first interdisciplinary national 
institute in higher education focused on the social, economic, education, and policy issues 
impacting veterans and their families. Through its professional staff, experts and partners, the 
IVMF delivers leading programs in career, vocational, and entrepreneurship education and training, 
while also conducting actionable research, policy analysis, and program evaluations. The IVMF 
also supports communities through collective impact efforts that enhance delivery and access to 
services and care for veterans and their families. The Institute, supported by Syracuse University 
and a distinguished advisory board, along with public and private partners, is committed to 
advancing the lives of those who have served in America’s armed forces and their families. 
For more information, visit ivmf.syracuse.edu.

VISION
To be the nation’s recognized leader in creating and sustaining innovative evidence- based programs and services for America’s 
transitioning service members, veterans and their families; and the premier source of veteran and military family research expertise and 
performance measurement support for the public, private and non-profit sectors and the broader military community.

OUR MISSION
To advance the post service lives of America’s service members, veterans and military families.

SYRACUSE UNIVERSITY • INSTITUTE FOR VETERANS AND MILITARY FAMILIES

PRIORITIES
• Deliver impactful, best in class programs and services informed by research and 

evaluation in the areas of career preparation and employment, entrepreneurship 
and small business training, and community-based support and care coordination.

• Deliver insights that empower the advancement of the post service lives of 
transitioning service members, veterans and their families through objective 
actionable research, policy analysis, and measurement and evaluation.

• Ensure IVMF’s long-term sustainability through increasing program participation 
and funding; improving operations; and enhancing communications, marketing 
and engagement.

PILLARS
• Career Preparation and Training

• Entrepreneurship and Small Business

• Community Services

• Research and Analytics

• Higher Education

http://ivmf.syracuse.edu
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Looking back at 2020, it’s clear that it was a trying year for everyone. When 
much of the nation shut down in March, here at the IVMF, we were particularly 
concerned about how the pandemic would affect veterans and military 
families specifically – and what these folks would need to make it through. 

Whether it was a transitioning service member struggling to find employment, a 
military spouse looking for resources in their new community, or a business owner 
with years of experience now in need of assistance, the entire community felt the 
effects of the pandemic, which intensified existing barriers to financial security for 
military families.

It was in our hands to help and we did. And while we look ahead to 2021 still uncertain 
of what the future holds, we know that this community is resilient, strong and well 
equipped to recover. Our mission – to empower service members, veterans, and their 
families through actionable research, innovative programs, and insightful analytics – 
has guided our work this year and every year since the IVMF was founded in 2011. 
We are proud of our community’s ability to rise to the challenge and continue to 
deliver programs in career, vocations, and entrepreneurship education and training 
to transitioning service members, veterans and military spouses.

The military community has offered many reasons to be optimistic. Today, 
veterans are seeking training and education opportunities more than ever. We’re 
also seeing rising veteran employment in STEM fields and education. 79% of our 
Entrepreneurship Bootcamp for Veterans (EBV) graduates have started or continued 
to grow their own business. AmericaServes has reached more than 32,000 veterans, 
service members and their families. And over 38,000 veterans and spouses have been 
impacted with career prep training through Onward to Opportunity.

There is much more to be done. In 2021, IVMF will celebrate its 10-year anniversary 
and look ahead to the next decade of progress and service to those who have worn 
the uniform of our nation and their families. And we will continue to do this along side 
over valued partners.

—J. Michael Haynie, Ph.D.
Vice Chancellor for Strategic Initiatives and Innovation,
Founder and Executive Director of the IVMF

A Note from Our Director






